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What RSD has done well during the COVID-19 pandemic: 
 

Personal and academic support was excellent for GMES and RMS 

Excellent job with mitigation strategies 

Our teacher has been amazing, communicating via calls and Remind messages. 

District has been thorough on communications and planning, one point, comforting, teacher 
has been amazing with communication. 

We felt well communicated with and the transition for our family went well (new to the district). 

Appreciate the communication from both principal and superintendent.  
Her student is feeling very supported by her teachers in the 8th grade.  

Teachers have been great with helping the students. 

We’ve had good and a lot of communication.  May not be the answers we want, but it has 
been plentiful. 

Good level of communication compared to other districts. 

Impressed with safety procedures and protocols and how they’ve been executed. 

Appreciates the support that the teachers have provided to the students. 

Communication with advisor and principal at beginning 

Teachers are good at giving reports weekly 

Teachers going the extra mile and good communication 

Google Classroom, once got used to it has been easier 

Classroom discussions and teachers are positive and upbeat 

Teachers finding fun and creative ways to engage and build relationships 

New collaboration with teacher 

High school staff, really good communication through remind and email. Both kids are really 
well supported even though one is at running start, he is still getting support from RSD 
teachers. 

Middle school and elementary school kiddos, good communication, hard at first in the spring, 
kinks ironed out this fall, difficult in the spring with different platforms. Our school district is 
really prepared even at the “meet the teachers” with temp check, boundaries, etc., very clear. 

Kiddos at elementary, middle and high, good job in keeping us informed and I know that the 
school will reach out if help is needed for my child. 

Heard from a friend about a parent night in a district up north that is about three times our 
size that only had 14 parents and we had 150. This shows how much RSD works to connect 
with families. 

Very impressed with setting up the classroom (kindergarten). 

Teachers have been understanding and lenient. 

Really good, and consistent visualization of social distancing GMES. 

Proactive, teachers have been very interactive with their teaching styles. 

No issues with students wearing masks. 

Feels like my opinion was sought frequently. 

Late assignments are acceptable, that’s huge (x2). 



Bus drivers are amazing. Informative. 

Children are doing well. CSR communication is really good. 

Communication by email updates have been great. 

Teachers are working together. 

Teacher emailing in a timely manner. 

Great information on what supplies my student needed. 

The way the school takes temperature at the door. 

Done a really good job with IT.  

RMS teachers done phenomenal job to get info together and keeping up with workload, 
sharing workload, etc.  And putting info out to students and families. 

2nd grade has been awesome with resources.  Friends in other states say they’ve got nothing 
like we have in RSD.   
Communication has been pretty awesome.  High school and middle school.  

Appreciate the communication to students and parents and the book drop off and Christmas 
drive through appreciated. 

RPS teacher, very impressed with communication. 

Great teacher for her daughter, great communication. 

RHS, senior, is doing the best ever, straight A’s, usually f to d to c.  Self-motivated.  Most 
relaxing year, stress free, glad we are taking our protocols seriously. 

Recognition by Kim Fry of mental health and power ups. 

Appreciates balance of diverse interests. 

Lots of communication, having a go to teacher at the high school is good. 

Generally, I think the district has done a good job given the circumstances. This fall is a vastly 
improved experience over last spring which no one could have planned for.  

 

 

 

School Related Challenge: 
 

Childcare- used to use B&G, hours have changed, working parents, juggling between family 
members 

Platform of Google Classroom and Skyward are not up to date and in sync, Google 
classroom looks like they are doing well, but skyward shows they are behind on many 
assignments, my RHS student has no grades entered yet for this quarter. 

Using hotspot from district, cannot use both video and audio with two kids without disruption. 

Biggest challenge is that I am home but working so not always accessible to my own children 
for help.   Internet connectivity has sometimes been a problem. 

We are a little nervous but the kids need to make connections in their new community so we 
are going to send them back. 

Too much time on the computer per day for him for him to stay engaged.  It’s a daily 
frustration.  He has classes he doesn’t need for graduation, but is still required to take all the 
classes. Is there any way to change this? 

Hard to get my senior on Zoom without a battle.  Continuously at him to get things 
done.  Gaps in information between the student and staff.  Hard to motivate seniors to do 
things they don’t need to graduate.   

Schedule changes impact three in the home, it’s always worked out but is challenging. 

It is hard for her kids to focus and stay on track. 

Social-Emotional is hard.  Virtual is not the same as in person. 



Lack of sports and extracurricular activities 

Students in their room for 5-6 hours. 

Band is challenging 

COVID-19 Family Emergency Leave ended. Parent working at home and students going to 
school. 

Hybrid is still social distanced. 

Planning on keeping my high school student remote and concerned about if her child will get 
as much education or support as those coming back to school especially in the area of 
singleton teachers/subject, for example, she doesn't want a geometry teacher teaching her 
child English. What will this look like? 

Turning in work and disappearing-technology issues (x2). 

Google classroom, some assignments aren’t compatible with Chromebook. Work 
disappearing. 

Feeling there is an assumption of “lying” when work disappears. 

As time has progressed, students are getting bored. Curriculum is not paced correctly? How 
to individualize materials to keep progression. 

Missing social interactions with peers 

My student is angry, depressed, fights with me and hates school. 

Computer knowledge, parents are having problems understanding all the different programs. 

Spending too much time on the computer. 

Horrible internet and lack of engagement that would normally happen IN a school.  And mom 
struggling to engage student as well.  

Amount of homework (RMS) is high.  Day starts at 7:00 and goes to 9:00 PM and can’t do 
anything else.  When in school he could do most of it in school. Other than that, everybody 
doing super good. 

Trying to make sure that kid (RPS) engaged during the day.  Teachers do a great job during 
their time.  But it is a challenge to figure out my side of it. 

Same thing.  We’re not at school.  RPS teacher is amazing.  But... we want to get back. 

I have a senior struggling with engagement.  It’s emotional.  Missing these things is a 
struggle.  

Also a teacher for Tumwater SD, so teaching online from home. This means she is leaving 
her daughter on her own. 

Child’s hours of instruction have been reduced, Zoom core in the morning and because she is 
a strong student she does not get intervention support.  

Misses being near students to help them. 

Much of what she teaches is better in person. 

Communication, giving feedback to students, cycle of feedback stretched out and less 
effective, her high school children experience it too. 

Had internet challenges but now has Comcast, now that we are heading back. 

We have 2 students in RSD, a freshman and junior at the high school. Because of their ages 
and the flexibility my wife and I have with our work, the challenges we are experiencing are 
mostly related to social and emotional well-being from being isolated from their teachers and 
peers away from the school building.  Other challenges relate to arts and extracurricular 
activities. Our freshman is in band. We have been paying for a monthly instrument rental that 
she has not played since last March. I’m really not sure what the expectation is for band 
students to play their instruments at home. If there is one, there clearly is not accountability 
for it.  

 

 



Recommendations: 
 

Inconsistency and constant change have been hard, switching teachers is a concern. Can the 
families who want to come back come full time and just keep working towards more structure 
and less change. 

Concern for elementary and primary teachers, would like increased transparency for those 
teachers and students especially for a long time together even if they were kept 6 feet apart 
so I can make a better decision as a parent about whether or not my student comes to 
school. Real concern if there has been more than one student exposed to COVID. 

Nothing really, we are just appreciative of all of the efforts to deal with this. 

Having cameras in the classroom so the students that are not returning to school are getting 
the same instruction and it could cut down on staff. 

A teacher had COVID close to the end of the quarter.   Skyward showed the student was 
missing assignments.  Parent was on the student about it.  Student insisted the assignments 
had been turned in. Continued over time.  Ends up the assignments had been turned in but 
they had not been graded and entered into Skyward by the teacher.  No communication from 
teacher or school and no one managed the grading during the teacher’s extended absence. 
Need a plan or system in place to handle these situations. 

Too much screen time.  Kids need to stretch their legs and get a break.  Stretch time between 
classes.  Walk around.  

It is hard for all the families and there is a lot of fear that we will all get the virus.  It is a hard 
decision that we have to make. 

Setup social interaction via Chromebooks for students. 

Conference time was a little wonky.  Conference time needs to be more traditional. 

Get kiddos back right away. 

Communicate when a student is not meeting standard academically so 1’s on reports cards 
are not shockers. 

Continue to allow students to revise and resubmit assignments. 

Pre-recorded videos are great for students. 

Keep up the good job. 

Have a plan for students that have to quarantine. 

It would have been helpful prior to filling out the survey to know what school would actually 
look like if a student returns to school. From a parent perspective, it is hard to make a good 
decision. 

Let our kids and families know what it will really looks like day to day, maybe a video or 
handout. 

Asked her middle schooler if they want to go back and their student wanted more information 
to decide what to do. 

The workload seems like a lot at the middle school 
Workload of middle schooler is high compared to fourth grader. The seventh grader is 
overwhelmed and it is hard for him to keep up.  

If changing teachers, consider holding an orientation meeting (like at the start of the year). 

Shorten Zoom hours (x3) 

Consider reducing the breaks for Zoom meetings for younger students. 

Woodshop class is tough because we don't have the proper materials to have the projects on 
time. 

Consistency is huge. Try to reduce the amount of change. 

Each classroom conducts a survey to determine schedule (based upon family needs) (x2) 

Please keep communication open, clearly defined points of contact, clear and frequent (x2). 



Please involve parents in the decision-making processes. 

Google Classroom tech tips/training (communicate resources). 

Communication regarding the importance of screens being on. Having parents help with 
accountability of learning 

Not return to in person learning until the vaccine is available. Too many family health 
concerns. Morally wrong. 

School work due date move it to a different day. 

Mead S.D. did an incredible presentation.  Reach outside the boundaries for different 
approaches and ideas.  Don’t try to recreate the wheel.  Reach out to Oakville and others too. 

Keep working hard and working together. 

For RHS they rolled out a hybrid model (September) idea and it looks like 15 kids in a large 
space. Could you offer staff an opportunity to come in and work with those kids in that 
setting?  I’d like to see that. 

They initially had longer breaks between classes.  But longer classes.  The longer classes 
were better.  

Can you get more students engaged? Sometimes I’m the only one answering.   

If we cannot get them back in the building, they need more Zoom time with their teacher, 
intervention is becoming more about management. 

Would like to pick up a week’s worth of meals and one time. Son completes work in Google 
Classroom but they show up much later in Skyward.  The Skyward frustration has existed for 
four years.  She requested a comment spot on the surveys. 

Kindergartener using Zoom, muting and unmuting that derails the lesson and 
interaction.  Lunches- Maybe pick up twice a week. 

Inform parents of the RSD plan to resume extracurricular activities.  Would like to know the 
process for changing from remote to on campus or campus to remote. 

I am also aware that some sports have been able to hold training sessions. I know that 
football and boys/girls soccer have had some training opportunities. We have not had any 
communication about XC or cheerleading. Both of which are able to be done with adequate 
precautions and distancing and would greatly help with social, emotional and physical health. 

What is being done for college prep/career planning support for our junior/senior students? 
Will there be a SAT exam? Do they need to register? Is the district holding any specialized 
training for them? I understand that there is probably a wealth of information that is going to 
the students. But as any parent can attest, students don’t always share information with their 
parents. I would just ask that more information be made available directly to parents.  

 

 

 


